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China Telecom, 5.20%

BT, 7.50%

AT&T, 9.90%

Orange Business Services, 

12.40%

SingTel / Optus, 12.60%

Verizon Business, 5.80%CHT/Hinet, 5.10%

AT&T/Sistelindo, 0.20%
Others, 10.20%

HCL Infinet, 0.10%

Innove (Globe), 0.20%

China Unicom, 0.20%

AAPT, 0.30%

CAT, 0.30%

PacNet, 4.30%
Telekom Malaysia, 4.20%

Telstra, 4.00%

NTT, 2.70%

Sify, 1.80%

TTN, 1.30%

China Netcom, 1.10%
Tata/VSNL, 1.00%

Bharti, 0.90%

PLDT, 0.80%

Reliance, 0.80%

StarHub, 0.70%

PCCW, 5.00%

Indosat, 0.60%

KT, 0.30%

Diyixian, 0.30%

Source: IDC Fixed-line Telecom Base Data, Nov 2008

Asia Pacific ex. Japan International IP VPN Market Share

International IP VPN Market Share (1H 2008)

Total International IP VPN Revenue : US$613.24m

SingTel ranks 1st

SingTel/ Optus SingTel/ Optus 
combined share combined share 

12.6% (1H08)12.6% (1H08)

MPLS (IP VPN) Market SizeMPLS (IP VPN) Market Size
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Value Added ServicesValue Added Services

� Router Management Services (RMS)

• Troubleshooting, management, and support services to implement 

and maintain WAN connections. Monitoring function outsourced hence 

reducing customers’ management overheads and network downtime.

� Bandwidth on Demand

• Similar to Flexi-Port but upgraded bandwidth is temporary. Suitable for 

situations whereby the need for more bandwidth is more than 1 month 

but not permanent.

� TOPS AA

• Allows customers to have visibility and control over the network. TOPs 

allows customers to see how biz-critical applications are performing and 

improve overall experience by accelerating the application 

performance.

� IP Backup Port

• Allows customers to backup the primary circuit via a separate IP port. 

This prevents business downtime when there is a failure of the primary 

circuit due to outage in the local access.
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MPLS 
Service Provider

Long term partner or

short-term ‘reseller’?

Can Survive the 

Market Volatility?

Committed to

deploy a regional

Asian footprint?

Extensive Reach 

& Coverage?

Offers a reliable & 

proven network 

infrastructure?

Full suite of managed network

services & has CONTROL 

over the network?

Own submarine 
Cableship

111 PoPs globally

Proven Track Record

Investment in 90% of the
Submarine cable system

In Asia 

Fully managed end to end 
Network from Satellite to Terrestrial

Vision to be 
No 1. IP VPN 
Provider in Asia

Total Service ProviderTotal Service Provider
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Questions and AnswersQuestions and AnswersQuestions and Answers

Ben Leong
Business Manager (SingTel Satellite)

Singapore Telecommunications Ltd

Tel: +65 98296319

Email: benleong@singtel.com
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Thank You!
Asia’s leading communications group

www.singtel.com

Disclaimer: This material that follows is a presentation of general background information about SingTel’s activities current at 

the date of the presentation.  The information contained in this document is intended only for use during the presentation 
and should not be disseminated or distributed to parties outside the presentation.  It is information given in summary form and 
does not purport to be complete.  It is not to be relied upon as advice to investors or potential investors and does not take 
into account the investment objectives, financial situation or needs of any particular investor.  This material should be 
considered with professional advice when deciding if an investment is appropriate.  SingTel accepts no liability whatsoever 

with respect to the use of this document or its content.


